Michael Fuller, Oregon Bar No. 09357
Special Counsel for Debtor

Olsen Daines PC

US Bancorp Tower

111 SW 5th Ave., 31st FL

Portland, Oregon 97204
michael@underdoglawyer.com

Direct 503-201-4570

UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF OREGON

Case No. 12-38328-tmb7

Inre
DEBTOR’S MOTION FOR ORDER OF
Jose Loreto Echeagaray Rivera CONTEMPT AND JUDGMENT
aka Loreto Echeagaray AGAINST MACY’S CORPORATE
aka Rivera J. Echeagaray SERVICES, INC.

Debtor. Discharge Injunction Violation

Oral Argument Requested

Evidentiary Hearing Requested

MOTION
Pursuant to 11 U.S.C. §§ 105 and 524 and this Court’s inherent power, debtor moves for
an order of contempt and judgment against Macy’s Corporate Services, Inc. (“creditor”) based
on clear and convincing evidence that after receiving notice of the discharge order, creditor
continued to demand payment of its pre-petition debt from debtor, and repeatedly engaged
various collectors to harass debtor with demand letters. [Ex. 1]

DEBTOR’S MOTION FOR ORDER OF CONTEMPT AND JUDGMENT AGAINST
MACY’S CORPORATE SERVICES, INC. - Page 1 of 8

Olsen Daines PC

US Bancorp Tower

111 SW 5th Ave., 31st Fl.
Portland, Oregon 97204

Case 12-38328-tmb7 Doc 68 Filed 01/18/16



PRAYER FOR RELIEF

Pursuant to LBR 9020-1, debtor prays for damages and relief as follows:

A. IT IS ORDERED that creditor is held in contempt of the discharge injunction;

B. IT IS ORDERED AND ADJUDGED that creditor must reimburse the law firm of
Olsen Daines PC for its reasonable attorney fees and costs in this contempt proceeding;

C. IT IS ORDERED AND ADJUDGED that creditor must pay debtor compensatory
damages and/or mild sanctions of not more than $95,000.00; and

QUESTION TO BE DECIDED

Does clear and convincing evidence prove that creditor willfully violated this Court’s
discharge order entered February 14, 2013? (Yes)

RELEVANT FACTS

A. Bankruptcy Protection

On November 2, 2012, debtor commenced a bankruptcy case under Chapter 7. [Doc. #1]
Creditor was listed in debtor’s schedules and received notice of the case from the bankruptcy
noticing center. [Doc. #6]
B. Discharge Order

On February 14, 2013, this Court entered a discharge order, extinguishing debtor’s
personal liability to pay creditor’s pre-petition debt. [Doc. #29]

Creditor received actual notice of the discharge order from the bankruptcy noticing

center. [/d.]
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C. Harassment After Bankruptcy

After receiving notice of the discharge order, creditor continued to collect on its debt, and
repeatedly engaged various collectors to harass debtor with demand letters. [Ex. 1]

Debtor intends to testify at evidentiary hearing about the severe ongoing emotional harm
creditor’s willful discharge violation caused him. [Fuller decl. q 2]

LEGAL POINTS AND AUTHORITIES

A. Authority to Enforce the Discharge Order

Section 105 of Title 11 empowers bankruptcy courts to issue orders and judgments as
necessary to enforce section 524’s discharge order provisions.

Bankruptcy courts also possess inherent powers to sanction wrongful practices, so long as
the sanctions don’t contravene express Code provisions. Law v. Siegel, 134 S. Ct. 1188, 1194
(2014); In re Wallace, BAP No. NV-13-1518-JuHIPa (9th Cir. BAP Sept. 18, 2014).

B. Assigning Pre-Petition Debts to Collection Agencies After Bankruptcy Violates
the Discharge Injunction

Courts across the country have uniformly held creditors in contempt for assigning
discharged debts to collection agencies after bankruptcy. See, e.g., In re Laboy, 2010 Bankr.
LEXIS 345 (Bankr. D.P.R. Feb. 2, 2010) (denying motion to dismiss § 524 claim based on
creditor’s post-discharge assignment of debtor’s account to a collection agency); In re Nassoko,
405 B.R. 515 (Bankr. S.D.N.Y. 2009) (denying motion to dismiss contempt claim based on
creditor’s assignment of discharged debt to third party collector after bankruptcy); In re Faust,

270 B.R. 310 (Bankr. M.D. Ga. 1998) (holding creditor in contempt based on its assignment of
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discharged debt to collection agency after bankruptcy); In re Lafferty, 229 B.R. 707 (Bankr. N.D.
Ohio 1998) (creditor held in contempt of discharge injunction by referring debtor’s account to a
collection agency after bankruptcy), etc.

Section 524 provides for a broad injunction to ensure debtors receive a fresh start. Alan
N. Resnick & Henry J. Sommer, 4 Collier on Bankruptcy 9524.02[2] (16th ed. 2012). “Given its
important role in achieving the Bankruptcy Code’s overall policy aim of giving a debtor a ‘fresh
start,” § 524(a)(2) is an expansive provision that is sensitive to the diversity of ways a creditor
might seek to collect a discharged debt.” Green Point Credit, LLC v. McLean (In re McLean),
794 F.3d 1313, 1321 (11th Cir. 2015).

Legislative history demonstrates that the purpose of the discharge order was to “eliminate
any doubt concerning the effect of the discharge as a total prohibition on debt collection efforts.”
H.R. Rep. No. 95-595, at 365-66 (1977), as reprinted in 1978 U.S.C.C.A.N. 5963, 6321. The
discharge injunction “is intended to insure that once a debt is discharged, the debtor will not be
pressured in any way to repay it. In effect, the discharge extinguishes the debt, and creditors may
not attempt to avoid that.” Id. at 366 (emphasis added).

C. Enforcement of the Discharge Order

In the Ninth Circuit, debtors must enforce discharge orders by filing motions for

contempt. Walls v. Wells Fargo Bank, N.A., 276 F.3d 502, 506-07 (9th Cir. 2002); Barrientos v.

Wells Fargo Bank, 633 F.3d 1186, 1191 (9th Cir. 2011); Fed. R. Bnkr. P. 9020.
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D. Elements of Contempt

Contempt requires proof a creditor (1) had knowledge of a bankruptcy court order and (2)
intended conduct that violated the order. ZiLOG, Inc. v. Corning, 450 F.3d 996, 1007 (9th Cir.
2006).
E. Legal Standard for Contempt

To recover sanctions against a creditor, a violation must be proved with clear and
convincing evidence. Renwick v. Bennett, (In re Bennett), 298 F.3d 1059, 1069 (9th Cir. 2002).

Creditors are generally entitled to an evidentiary hearing as to whether they received
actual notice of a court order. Yen v. Pedroche (In re Pedroche), 2014 Bankr. LEXIS 4689 (9th
Cir. BAP Nov. 10, 2014).
F. Sanctions for Contempt

Willful violations of court orders entitle aggrieved debtors to compensatory sanctions
including actual damages, punitive damages, and reimbursed fees and costs. Espinosa v. United
Student Aid Funds, 553 F.3d 1193, 1205, n.7 (9th Cir. 2008) (citing 2 Collier Bankruptcy
Manual (3d rev. ed.) 9 524.02[2][c]).

1. Compensation for emotional harm

A debtor is entitled to recover compensation for emotional harm resulting from a
violation, even in the absence of any economic loss. In re Feldmeier, 335 B.R. 807, 813-814
(Bankr. D. Or. 2005) (awarding emotional harm damages under section 524 without any
economic loss); In re Culpepper, 481 B.R. 650, 655 (Bankr. D. Or. 2012) (aff’d, Mosman, J.)

(same).
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2. Compensation for expenses
Civil contempt compensation includes an award of reasonable attorney’s fees incurred
during the entirety of the contempt proceedings — even those incurred after the violation is
remedied. In re Segal, BAP No. CC-14-1175-KuPaTa, pg. 19 (9th Cir. BAP Jan. 29, 2015); In re
Culpepper, 2013 Bankr. LEXIS 541, 2013 WL 501662 (Bankr. D. Or. Feb. 11, 2013).
3. Remedial sanctions
Bankruptcy courts maintain inherent authority to deter future violations through mild
sanctions. Knupfer v. Lindblade (In re Dyer), 322 F.3d 1178, 1197 (9th Cir. 2003).
ARGUMENT
This Court should hold creditor in contempt of the discharge order because clear and
convincing evidence shows:

(1) creditor received actual notice of this Court’s February 14, 2013 discharge order from the
bankruptcy noticing center [Doc. #29], and the discharge order was unambiguous and
should be familiar to creditor, and

(2) creditor’s post-discharge harassment, including direct demands for payment [Ex. 1, pg. 7,
demanding payment of pre-petition debt by March 22, 2013] and assignment of debtor’s
account to collections [Ex. 1, pg. 1, December 4, 2015 demand letter stating “This
company has been engaged by Macy’s to resolve your delinquent debt...] constituted
coercive attempts to collect debt discharged in bankruptcy, in willful violation of this

Court’s discharge order.
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CONCLUSION

For the reasons above, after creditor is given notice and opportunity to appear at an
evidentiary hearing, debtor respectfully requests this Court grant his motion for contempt. Debtor
also moves for any other equitable relief that this Court may determine is fair and just.

Upon discovery of evidence surrounding the assignment of his debt in this case, debtor
reserves his right and may intend to file separate actions against Department Stores National

Bank and Capital Management Services, LP.

DATED: January 18, 2016
RESPECTFULLY FILED,

/s/ Michael Fuller

Michael Fuller, Oregon Bar No. 09357
Special Counsel for Debtor

Olsen Daines PC

US Bancorp Tower

111 SW 5th Ave., 31st FL

Portland, Oregon 97204
michael@underdoglawyer.com

Direct 503-201-4570
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CERTIFICATE OF SERVICE

I certify that on the date below I caused this document and all attachments to be delivered
to the following persons by USPS first class regular and certified mail, return receipt requested,

postage pre-paid:

Macy’s Corporate Services, Inc.

c/o R.A. Corporation Service Company
985 Liberty St NE

Salem, Oregon 97301

DATED: January 18, 2016

/s/ Michael Fuller

Michael Fuller, Oregon Bar No. 09357
Special Counsel for Debtor

Olsen Daines PC

US Bancorp Tower

111 SW 5th Ave., 31st FL

Portland, Oregon 97204
michael@underdoglawyer.com

Direct 503-201-4570
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UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF OREGON

Case No. 12-38328-tmb7
Inre
DECLARATION OF MICHAEL FULLER
Jose Loreto Echeagaray Rivera

aka Loreto Echeagaray IN SUPPORT OF DEBTOR’S MOTION
aka Rivera J. Echeagaray FOR ORDER OF CONTEMPT AND
JUDGMENT AGAINST MACY’S
Debtor. CORPORATE SERVICES, INC.
DECLARATION

I, Michael Fuller, declare the following under penalty of perjury to be used as evidence in
court:

1. Tknow the facts I am testifying about based on my personal knowledge.

2. Debtor intends to testify at evidentiary hearing about the severe ongoing emotional harm
creditor’s willful discharge violation caused him. The documents attached as exhibit 1 are
true and correct copies of demand letters my client has received from various collectors
after entry of the discharge order in his bankruptcy case.

3. Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true

and correct.

DATED: January 18, 2016

/s/ Michael Fuller
Michael Fuller, Oregon Bar No. 09357
Special Counsel for Debtor
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698 1/2 SOUTH OGDEN STREET Pt e
BUFFALO, NY 14206-2317 CASE NUMBEER_ 12 3% 328 £l

CAPITAL MANAGEMENT SERVICES, LP

G9R 1/2 South Cgden Street Builulo, NY 14206-2317

Reference# 099996464 Office Iours: M-F 8 am « 9 pm ET
SatBam- 1 pm T

Toll Free: 1-877.21 10178, Fax: 716-512-6046

Original Creditor: (DSNB) Department Slore National Bank
bl Current Craditor: (DSNB) Department Store National Bunk
ST | TR TR | ll|I|llllll']""lllll'llllu Denmplmn: Muey's
TI14 Pywsakionih ALTOMSDIGHT 972 Account #: XXX XXOOOCCAARS0
3 AMOUNT ENCLOSED:
——  Rivera Echeaguray Amount of Debt: $1708,60

16400 NE LAS BRISAS CT APT 13
PORTLANLD, OR 972305080

I

..................................................................................................................................

PLEASE DETACI AND RETURN TOP PORTION WITH PAYMENT 10 ADDRESS LISTED BELOW

Dear Rivera Echeagaray: December 04, 2015

This company has been angaged by Macy's to resolve your delinquent debt of $1708,60,

Unless you notify this office within 30 days after recelving this notice that you dispute the validity of this debt or any portion
theraof, this office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice that
you dispute the validity of this debt or any portion thereof, this office will abtain verification of the debt or obtain a copy of a
Judgment and mail you a copy of such judgment or verification, 1f you request this office in writing within 30 days after
receiving this notica this office will provide you with the name and address of the original creditor, if different than the current
creditor,

You may contact Capital Management Services, LP, at 698 1/2 South Ogden Street, Buffale, NY 14206-2317 or call
1-877-211-9175 Mon, through Fri. 8 am to 9 pm ET, Sat. 8 am to 1 pm ET. Plegse submit your payment and make your check
or money order payable to DSNB to the address listed below, Payments and correspondence should be malled to: Capital
Management Services, LP, B.O. Box 120, Buffalo, NY 142200120, Qvarnight deliveries should be addressed to: Capital
Management Services, LP., 698 1/2 South Ogden Street, Buffalo, NY 14206-2317, You may also make payments online at:
www,cms-trans.com,

This Is an attempt to collect a debt; any infarmation obtained will be used for that purpase. This communication Is from a debt
collector,

1L HEELE
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Rivera Echeagaray T

16400 NE Las Brisas Ct Apt 13 - L D

Portland, OR 97230-5080 - Financial Services
- Limited Partnership

7322 Southwest Freeway Suite 1600

CREDITOR: Houston, TX 77074-2053
DEPARTMENT STORE NATIONAL BANK MON thru THU 8:00A.M. until 9:00P.M. CT
MACY'S FRI 8:00A.M. until 5:00P.M. CT
CREDITOR ACCOUNT #: SAT 8:00A.M. until 12:00 Noon CT
XXXXXXX5485 Toll Free: 1-800-741-2100
LTD REFNO:  DS2 018243870 Phone: (;g) s
BALANCE: $1,708.60 ax: (713) 414-

N ber 4, 2013
| Tk sk Rk ok k R Rk kk QETTLEMENT IN FULL OFFER *******************Ovem <

This letter is from LTD Financial Services, L.P., a debt collector. This is an attempt to collect a debt and any information obtained
will be used for that purpose. Acceptance of this settlement offer, selecting a repayment option and payment by the due date will
satisfy this debt with the current creditor.

PAYMENT PLAN 1 PAYMENT PLAN 2
Make 1 payment of $1,196.02 due Make 6 payments of $213.58 with the
11/27/2013. first payment due 11/27/2013.

Successive payments are due the 27th
of each month.
YOU SAVE: YOU SAVE:

$512.58 $427.12

If you need information, please call today at 1-800-741-2100. We are not obligated to renew this offer.

Visit https://payments.ltdfin.com to pay online.

A Tear along dotted line A

7322 Southwest Freeway Suite 1600 LTD REF NO: DS2 018243870
Houston, TX 77074-2053 CREDITOR ACCOUNT #: XXXXXXX5485
RN IIIIllIIlI T R PSR S708.60]

Please make check payable to

DSNB
LTDF / A3 /664056110086 95287 / 000047644 / 000000189
(R (R BB TR THITRU 1D (BRI U DY
Rivera Echeagaray
16400 NE Las Brisas Ct Apt 13 Our TOLL FREE Number is 1-800-741-2100

Portland, OR 97230-5080
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CALIFORNIA NOTICE OF RIGHTS

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using
threats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you at
work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors may
not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to confirm
your location or enforce a judgment. For more information about debt collection activities, you may contact the Federal Trade
Commission at 1-877-FTC-HELP or www.ftc.gov.

COLORADO NOTICE OF RIGHTS

If a consumer notifies a debt collector or collection agency in writing that the consumer refuses to pay a debt or that the
consumer wishes the debt collector or collection agency to cease further communication with the consumer, the debt collector
or collection agency shall not communicate further with the consumer with respect to such debt, except to advise the consumer
that the debt collector’s or collection agency’s further efforts are being terminated; notify the consumer that the collection
agency or creditor may invoke specified remedies that are ordinarily invoked by such collection agency or creditor, or notify
the consumer that the collection agency or creditor intends to invoke a specified remedy. If such notice from the consumer is
made by mail, notification shall be complete upon receipt. For information about the Colorado Fair Debt Collection Practices
Act, see: www.coloradoattorneygeneral.gov/ca ‘

Our Colorado Address is 717 17th Street, Suite 2300, Denver, CO 80202 toll free at 1-866-436-4766.

MASSACHUSETTS NOTICE OF RIGHTS

You have the right to make a written or oral request that telephone calls regarding your debt not be made to you at your place of
employment. Any such oral request will be valid for only ten (10) days unless you provide written confirmation of the request
postmarked or delivered within seven (7) days of such request. You may terminate this request by writing to the debt collector.

MINNESOTA NOTICE OF RIGHTS
This collection agency is licensed by the Minnesota Department of Commerce.

NORTH CAROLINA NOTICE OF RIGHTS
North Carolina Department of Insurance Permit Number 101449 (HOUSTON Office) and 4372 (SAN ANTONIO Office)

NEW YORK NOTICE OF RIGHTS
City of New York License # 1040646 (HOUSTON Office) and 1232423 (SAN ANTONIO Office)
City of Buftalo License # 203711

TENNESSEE NOTICE OF RIGHTS
LTD Financial Services, L.P. is licensed by the Collection Service Board of the Department of Commerce and Insurance, 500
James Robertson Plkwy, Nashville, TN 37243.

WISCONSIN NOTICE OF RIGHTS
This collection agency is licensed by the Division of Banking, P.O. Box 7876, Madison, Wisconsin 53707.

If you have a complaint or concern with the way we are collecting this debt, please contact our Customer Care Department at
7322 Southwest Freeway Suite 1600, Houston, TX 77074-2053, email customercare@ltdfin.com, or toll-free at
1-866-310-9845.

LTD FINANCIAL SERVICES, L.P.
P.O. BOX 630788
HOUSTON, TX 77263-0788

Ex. 1 - Page 3 of 10
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Rivera Echeagaray -

16400 NE Las Brisas Ct Apt 13

Portland, OR 97230-5080 - Financial Services
- Limited Partnership

7322 Southwest Freeway Suite 1600

CREDITOR: Houston, TX 77074-2053
DEPARTMENT STORE NATIONAL BANK MON thru THU 8:00A.M. until 9:00P.M. CT
MACY'S FRI.8:00A.M. until 5:00P.M. CT
CREDITOR ACCOUNT #: SAT 8:00A.M. until 12:00 Noon CT
AXXXXXX5485 Toll Free: 1-800-741-2100
LTD REFNO: __ DS2 018243870 Phone: gg; it
BALANCE: $1,708.60 ax §

September 17. 2013
s skook o ok ok sk sk ke s shesk sk sk sk sk ook ******************?kp ——
| SETTLEMENT IN FULL OFFER

This letter is from LTD Financial Services, L.P., a debt collector. This is an attempt to collect a debt and any information obtained

will be used for that purpose. Acceptance of this settlement offer, selecting a repayment option and payment by the due date will
satisfy this debt with the current creditor.

PAYMENT PLAN 1 ' PAYMENT PLAN 2
Make 1 payment of $1,196.02 due Make 3 payments of $427.15 with the
10/01/2013. first payment due 10/01/2013.
Successive payment are due the 1st of
each month.
YOU SAVE: YOU SAVE:
$512.58 , $427.15

If you need information, please call today at 1-800-741-2100. We are not obligated to renew this offer.

Visit https://payments.ltdfin.com to pay online.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION

A Tear along dotted line A

7322 Southwest Freeway Suite 1600 LTD REF NO: DS2 018243870
Houston, TX 77074-2053 CREDITOR ACCOUNT # XXXXXXX5485

A TR ER R

BALANCE: $1,708.60 |

Please make check payable to

DSNB
LTDF / A3 / 664052222539 24297 /000012149 / 000000057
MU U URL B T ER TR T
Rivera Echeagaray
16400 NE Las Brisas Ct Apt 13 Our TOLL FREE Number is 1-800-741-2100

Portland, OR 97230-5080
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CALIFORNIA NOTICE OF RIGHTS

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass you by using
threats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you at
work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors may
not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to confirm
your location or enforce a judgment. For more information about debt collection activities, you may contact the Federal Trade
Commission at 1-877-FTC-HELP or www.ftc.gov.

COLORADO NOTICE OF RIGHTS |

If a consumer notifies a debt collector or collection agency in writing that the consumer refuses to pay a debt or that the
consumer wishes the debt collector or collection agency to cease further communication with the consumer, the debt collector
or collection agency shall not communicate further with the consumer with respect to such debt, except to advise the consumer
that the debt collector’s or collection agency’s further efforts are being terminated; notify the consumer that the collection
agency or creditor may invoke specified remedies that are ordinarily invoked by such collection agency or creditor, or notify
the consumer that the collection agency or creditor intends to invoke a specified remedy. If such notice from the consumer is
made by mail, notification shall be complete upon receipt. For information about the Colorado Fair Debt Collection Practices
Act, see: www.coloradoattorneygeneral.gov/ca

Our Colorado Address is 717 17th Street, Suite 2300, Denver, CO 80202 toll free at 1-866-436-4766.

MASSACHUSETTS NOTICE OF RIGHTS

You have the right to make a written or oral request that telephone calls regardmg your debt not be made to you at your place of
employment. Any such oral request will be valid for only ten (10) days unless you provide written confirmation of the request
postmarked or delivered within seven (7) days of such request. You may terminate this request by writing to the debt collector.

MINNESOTA NOTICE OF RIGHTS
This collection agency is licensed by the Minnesota Department of Commerce.

NORTH CAROLINA NOTICE OF RIGHTS
North Carolina Department of Insurance Permit Number 101449 (HOUSTON Office) and 4372 (SAN ANTONIO Office)

NEW YORK NOTICE OF RIGHTS
City of New York License # 1040646 (HOUSTON Office) and 1232423 (SAN ANTONIO Office)
City of Buffalo License # 203711

TENNESSEE NOTICE OF RIGHTS
LTD Financial Services, L.P. is licensed by the Collection Service Board of the Department of Commerce and Insurance, 500
James Robertson Pkwy, Nashville, TN 37243.

WISCONSIN NOTICE OF RIGHTS
This collection agency is licensed by the Division of Banking, P.O. Box 7876, Madison, Wisconsin 53707.

If you have a complaint or concern with the way we are collecting this debt, please contact our Customer Care Department at
7322 Southwest Freeway Suite 1600, Houston, TX 77074-2053, email customercare@ltdfin.com, or toll-free at
1-866-310-9845.

LTD FINANCIAL SERVICES, L.P.
P.O. BOX 630788
HOUSTON, TX 77263-0788
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16400 NE Las Brisas Ct Apt 13 A% NowMgs ‘12”3% 32% E‘? = =LTD

Portland, OR 97230-5080

Financlal Services

Lithited Partnership

7322 Southwest Freeway Suite 1600

CREDITOR.: Houston, TX 77074-2053
DEPARTMENT STORE NATIONAL BANK MON thru THU $:00A M. until 9:00P.M. CT
MACY'S FRI 8:00A.M. until 3:00P.M. CT
CREDITOR ACCOUNT #; SAT 8:00A.M, until 12:00 Noon CT
XXXXXKRXKI48D Toll Free: 1-800-741-2100
LTD REF NO: D32 018243870 Phone: (713) 773-3100
BALANCE: $1,708.60 Fax: (713) 414-2126

August 8, 2013
Dear Rivera Echeagaray,

Your account with the above named ereditor has been placed with LTD Financial Services, L.P., a debt collector. This
is an attemnpt to collect a debt and any information obtained will be used for that purpose.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of the debt or any
portion thereof, this office will assume this debt is valid. [f vou notify this office in writing within 30 days after
receiving this notice that you dispute the validity of this debt or any portion thereof, this office will obtain veritication
of the debt or obtain a copy of a judgment, if any, and mail you a copy of such verification or judginent. If you request
this office in writing within 30 days after receiving this notice, this office will provide you with the name and address of
the original creditor, if different from the current creditor,

You may cail this office to discuss this debt at 1-800-741-2100, Please refer to the reference number above,

Visit hitha://payments. ltdfin.com to pay online.

| NOTICE: SEE REVERSE SIDE FOR IMPORTAINT INFORMATION

maneenent  NAMAWA  WVAVUAM  WARWARN MWL, ARG el D M e MR MNOONG WG AY  PHOM  M Ms pgn W—— — — i Ll

A Tearalong dotted fine A

7322 Southwest Freeway Suite 1600 LTD REF NO; DS2 018243870
Houston, TX 77074-2053 CREDITOR ACCOUNT #: XXXXXXN5485

000 0O AR

| BALANCE: $1,708.60 |

Please nake check pavable 1o

DSNB
LTDF / A1/ 654046219167 85145 1 DONO4A73 £ (0005154,
lllllllll|Ilnlllll:lllhlllllllllll|||'||||I|||II|I|||||||I|II|l||
Rivera Echeagaray
16400 NE Las Brisas Ct Apt 13 OQur TOLL FREE Number is 1-800-741-2100

Portland, QR 97230-5080

Ex. 1 - Page 6 of 10
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CASE NomEeR. 2. 383228 eIP ,
e P R y
Macy's Star Rewards account statement \
; , RIVERA ECHEAGARAY
For the period ending Feb 22, 2013 - Days in hilling cydle: 31 Aceount number: 43-216-725-485-0
Cuestions or lest/stolen card? Call Customar Service 1-503.617-6999 Pacie: 1 of 4 ) .
Go to macys.com/mymacyscard to manage and pay your account enline, ge: lo =
Summary of account activity Payment Information ——
previous Balance $1570%0 Total New Balance $1,642.45 =
aymernts X , ' B
Other credits/adjustments 30,00 Miniimom Payment Due $465.00 _—
Purchases £0.00 Payment Dyg Daite ] Mar22, 2013 e
Fees chatged ! Late Payment Warning: If we de not recelve your minimum paymenl, | S
I tes;est cﬁarg ed iggggg l:; :l;e::' ai%imd alyave, you may have B pay 8 Late Payiosnt FOn of |
Minimum Payment Warning: If you make arly the minimunt —
6 Total New Balance $1,642,45 payrrant eacly perod, you will payy more in inemi«:t ane it will take e
: yeu longar to pay off your balsnce, Far example: ——
Past due amount 4376.00 .
I ron makeno You will pay off tha And you will
Mitiznal charges halanee shawn on ol tp pasying
using this card and this Statement in an askimated
each motith you pay... bout,.. total of..,
Only the minimum
ymym ant Bysars 53,518
2,335
565 3 years “ (Smﬂ‘?m.-. = 41.183) .
IF yeei & expariancing financial difficulty and weuld like %
infarmation abeut credit colnseling or debt management -
seryvices, you may call 1877-437-8187, g
‘‘‘‘‘‘‘‘ % _
g
Account Type summary Revolving Total
New Balance $1,642.45 51,6445 %
Minlmum Payment Due 5465.00 $465,00 £
Gredit Limit $0.00 g
Credit Availabla S0.00 %
z
a

Please tear off and raturn che slip with your paymerit. Be sure to write your account nuimber on the frent of yaur check and make yout check payable
to Macy's. You can pay at any Macy’s stere, online at macys.somiimymacyseavd, st by mail, Pagments recelved by B0 pm Joea) tire at the adddress

shiown an this Statement will e credited ag of the dite received,

*MACYS  Payment slip

The creditar is Department Stores National Bank,

D MNew address or phone number?
Ge 1o macysaom/mymacyscand or use the rederse side,

QDLOTI0R 0 L0 OBR KSTEA MY AMY 2 A5 Q108 8,
=== RIVERA ECHEAGARAY
e 16400 NE LAS BRISAS CT
memmm  APT I3
L PORTLANL, OR 97230-5080
§ (]

LN UL T L L C P T LR R C O R LR R T

00000 3275 SA598 HRYE SR e B APRIR 5103

Refet to back of Statetent for information an *How Payments Are Applied”,

LR R TR [T TR TR B (R T

Account number; 43-216-725-485-0

Fayment Tatal Naw Miritaurm
Due Date Ralance Fayment Due

Mar 23, 2013 §1,642.45 5465.00

Amount enclosed:
S !

4

PD BOX 689195
DES MOINES 1A 50368-9195

TRV

x..1-Page 7 of 10
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cASe Numeel 2. 38328 P

Star REWARD * MCCYS

o WA
RIVERA ECHEAGARAY Page 2af4
Feas
Febh 22 LATE PAYMENT FEE - Revolving £35.00
TOTAL FEES FOR THIS PIERIOD $35.00
Interest Charged
Feb 22 INTEREST 2HARGE - Reyalving 333,08
TOTAL INTEREST FOR THIS PERIOD 533.0%
20012 Totals Year-to-Date
Total fees charged In 2013 570.00
Tatal intersst charged in 2013 $61.78

Goto macys.com/mymacyscard to View previous ransactions and staterments.

Interest Charge Calculation
Your Annual Percentage Rate [(APR) is the Annual Interest Rate on your Account,

Annual Percentags Balance 5ubject
Type of Balanes Rate (AFR) to Interast Rate Interest Charge
Revelving 2450 (v) 51,590.31 $33.00

v) = Vbl Rae

Case 12-38328-tmb7 Doc 68 Filed 01/18/16

Ex. 1 - Page 8 of 10

Account fumber: 43.216.7 25.485-0
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CASE. NOMEBER.. 12.32232% EIPT

4331 2 D002GHY 004

RIVERA ECHEAGARAY

16400 NE LAS BRISAS OT

APT 13 March 1, 2013
PORTLAMD OR 97230

Account Number ending in: 5485

Dear Rivera Echeagaray:

Sa you are probably wondering why we just paid to overnight you this one sheet of paper.
Honestly, it is because we have not been able to contact you for some time and need you to call
us 50 we can help you.

We would really like to have the oppeortunity to share with you a variety of solutions that may
help you through whatever financial difficulty you may be experiencing. Please call us and we
may be able help you bring your account back from delinquency.

Simply put, we offer a number of temporary and permanent options you may be eligible for,
including:

<  Settling for less than the total balance

4 |owering your interest rate to reduce interest charges if you gqualify for a forbearance
program '

Lowering your monthly payment

The sooner you call, the sooner we can explain how we can help.

We are available to talk 7 days a week at 1-B&66-535-6856%
TDD #1-800-281-0820

Hours of operations:
Monday-Saturday ®:00 a.m. - 9:00 p.m. EST
Sincarely,

A. Powell

Sr. Vice President

Collections Director Citi Cards,

Servicer for Department S5tores National Bank

The Macy's Card is issued by Department Stores National Banl,

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILLL BE USED
FOR THAT PURPOSE.

*Calls are randomly monitared and recorded to ensure quality service,

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION Ex 1. ngzg"gagly‘g 0

Case 12-38328-tmb7 Doc 68 Filed 01/18/16








