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Announcements

OTLA Consumer Section Meeting
March 12 – 12pm to 1pm
Downtown OTLA Office

FBA Lunch CLE – Judge Anna Brown
March 15 –12pm to 1pm
Portland Federal Courthouse

OSB Consumer Section Meeting
March 21 – 12pm to 1pm
Downtown DOJ Building



Announcements

Consumer Law Focus Group
April 2 – 6pm to 9pm
US Bancorp Tower

Spring Course Evaluations
April 12 – 5:30pm
Class – Bring Laptop
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Class Break
Over



Fair Credit Reporting Act
Private Right of Action

■ Duties of CRAs and furnishers to 
reinvestigate after a consumer sends notice 
of dispute to a CRA are enforceable by private 
right of action and federal or state agencies. 
15 U.S.C. § 1681s-2(b).

■ General duties regarding the initial furnishing 
of accurate credit information are only 
enforceable by federal or state agencies. 15 
U.S.C. § 1681s-2(a), (c).



Fair Credit Reporting Act
Claim Elements

■ Within 5 business days after receiving a dispute, a 
CRA must provide all relevant information regarding 
the dispute (an “ACDV form”) to the furnisher. 15 
U.S.C. § 1681i(a)(2).

■ If a CRA determines a dispute is frivolous, it must 
notify the consumer within 5 business days. 15 
U.S.C. § 1681i(a)(3).

■ Within 30 days after receiving a dispute, CRAs and 
furnishers must investigate, review all relevant 
information, and delete any incorrect credit 
information. 15 U.S.C. § 1681s-2(b); i(a). Gorman v. 
Wolpoff & Abramson, LLP, 584 F.3d 1147 (9th Cir. 
2009).

■ A CRA must provide reinvestigation results to a 
consumer within 5 business days. 15 U.S.C. §
1681i(a)(6).



Credit Report Form

If additional information is needed to process your request, the consumer credit
reporting company will contact you by mail.

Your request will be processed within 15 days of receipt and then mailed to you.

Copyright 2015, Central Source LLC

Equifax

Experian

TransUnion

I want a credit report from (shade
each that you would like to
receive):

Shade here if, for security
reasons, you want your credit
report to include no more than
the last four digits of your
Social Security Number.

Shade Circle Like This   >

Not Like This   >

Social Security Number:

- -

Date of Birth:

/ /
Month Day Year

First Name M.I.

Last Name JR, SR, III, etc.

Current Mailing Address:

House Number Street Name

City State ZipCode

ZipCodeStateCity

Apartment Number / Private Mailbox For Puerto Rico Only:  Print Urbanization Name

Street NameHouse Number

Previous Mailing Address (complete only if at current mailing address for less than two years):

Fold HereFold Here

Fold HereFold Here

For Puerto Rico Only:  Print Urbanization NameApartment Number / Private Mailbox

You have the right to get a free copy of your credit file disclosure, commonly called a credit report, once every 12 months, from each of
the nationwide consumer credit reporting companies, Equifax, Experian and TransUnion.

For instant access to your free credit report, visit www.annualcreditreport.com.

For more information on obtaining your free credit report, visit www.annualcreditreport.com or call 877-322-8228.

Use this form if you prefer to write to request your credit report from any, or all, of the nationwide consumer credit reporting companies. The
following information is required to process your request. Omission of any information may delay your request.

Annual Credit Report Request Form

Once complete, fold (do not staple or tape), place into a #10 envelope, affix required postage and mail to:
 Annual Credit Report Request Service  P.O. Box 105281  Atlanta, GA  30348-5281.

Please use a Black or Blue Pen and write your responses in PRINTED CAPITAL LETTERS without touching the sides of the boxes like the examples listed below:

31238

(a) Free annual disclosure

… All consumer reporting agencies … 
shall make all disclosures pursuant 
to section 1681g of this title once 
during any 12-month period upon 
request of the consumer and without 
charge to the consumer.

15 U.S.C. § 1681j

www.AnnualCreditReport.com



Credit Dispute Letter



Results Letter



Results Letter
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Spokeo v. Robins
Factual Background

■ Spokeo operates a “people search 
engine”

■ Spokeo falsely reported that Thomas 
Robins was married with children, in his 
50’s, employed, was relatively affluent, 
and held a graduate degree

■ Thomas Robins filed a federal FCRA class 
action lawsuit against Spokeo



Article III of the US Constitution limits the 
power of the federal judiciary to:





Which of these is NOT an element of 
standing under the “case or controversy” 

requirement?





Injury in fact means:





Particularized means:





Concrete means:





COMPARE



ANALYSIS
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Damages Chart

CONSUMER 
LAW

STATUTORY
AUTHORITY

EMOTIONAL 
HARM

ECONOMIC 
LOSS

STATUTORY 
DAMAGES

PUNITIVE 
DAMAGES

UTPA ORS 646.638
FCRA 15 U.S.C. § 1681n
FDCPA 15 U.S.C. § 1692k
TCPA 47 U.S.C. § 227(b)(3)
ORLTA ORS 90 et seq. *



Fee Shifting Chart

CONSUMER 
LAW

STATUTORY
AUTHORITY

AMERICAN 
RULE

PREVAILING 
PLAINTIFF

PREVAILING
PARTY

UTPA ORS 646.638(3)
FCRA 15 U.S.C. § 1681o(a)(2)
FDCPA 15 U.S.C. § 1692k(a)(3)
TCPA 47 U.S.C. § 227(b)(3)
ORLTA ORS 90.255



Statute of Limitations Chart

CONSUMER 
LAW

STATUTORY
AUTHORITY

ONE 
YEAR

TWO 
YEARS

THREE 
YEARS

FOUR 
YEARS

UTPA ORS 646.638
FCRA 15 U.S.C. § 1681n *
FDCPA 15 U.S.C. § 1692k
TCPA 28 U.S.C. § 1658
ORLTA ORS 90 et seq.
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Next Week – FDCPA

5:30 Today’s agenda
FDCPA elements
FDCPA charts
Henson v. Santander
Common FDCPA violations
Bankruptcy violations

6:30 Break
Paul v Providence

6:45 Guest Speaker Julie Engbloom


